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Part A

Answer any ten guestions.

Each question carries 2 marks.

1.  Write any two objectives of HRM.

2. What is Estimating Future Organizational Structure and Manpower Requiremenis?
3. Whatis outsourcing in HRM?

4. What do you mean by Screening of Applicants?

5. Whatis development in HRM?

6. Whatis feedback?

7. Whatis on the job training?

8. Whatis performance appraisal in hospitaiity industry?

9. What do you mean by Technical pitfalls as barrier of performance apprisal?
10. What is job evaluation in hospitality industry? ‘

11. What is the difference between compansation and incentives?

12.  Write any three factors affecting the morale of employee.
(10%x2=20)
PartB

Answer any six questions.

Each question carries. 5 marks.

13. Define HRM and Explain Rewards,Industrial relations, Employee participation and
communication, Health and safety as functions of HRM.
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Define HRM and explain Staffing as the role of HR manager.

How would you explain manpower as an inevitable factor in the development of an
organization.

What are the sources of Recruitment?

Explain the relationship between self development and organizational development.
Expléin in detail training effectiveness in HRM.

Explain the difference between job evaluation and job analysis.

Explain the concept of Incentives and its importance in hospitality industry.

Explain the concept of collective barganing and explain Productivity Bargaining and
Composite Bargaining.
(6x5=30)
PartC

Answer any two questions.

Each question carries 15 marks.

Explain the role of HRM in Hospitality Industry.
What is job analysis ? Explain the process of job analysis.
Write about selection procedure.

Distiction between training and development.
(2x15=30)
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